Florida Department of Agriculture and Consumer Services
Division of Agricultural Environmental Services

CEU Program
Instructions For Failed Installation of Sun Java JVM
Windows XP and Windows Vista
October 22, 2007
Problem: CEU Program failed to open after the Sun Java JVM has been installed.

Cause: PC system has an older version of Sun Java JRE installed which causes conflicts with the
newer version of Sun Java JVM.

Solution: Remove all Sun Java programs and reinstall. Windows XP Windows Vista

Windows XP
Step 1:

Go to the Windows Start button and open the menu. Select Settings and Control Panel. Figure 1
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Windows XP Professional

Step 2

When the Control Panel window opens, select the Add or Remove Programs option. Double
click to open. Figure 2.
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Fig
This will open a new window. Figure 3

Fig

Step 3.

ure 2
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This window will load all programs that you have the ability to remove from your PC. Once the
list has been loaded, select the Java programs. You will be required to remove each one
individually. Some may be titled Java JRE and others may be titled Java(TM) 6. Please note:
Close all Internet Explorer windows before attempting to remove the Sun Java programs. Select

the Remove option. Figure 4
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When all of the Java programs have been removed close the all open windows.

Windows Vista Users

Step 1.

On your desktop go to the Start Button and click on it. Figure 5.
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Step 2.

Select Control Panel and click to open. Figure 6.
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Step 3.

After the new window opens, select Programs and Features, double click to open. Figure 7.
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Step 4

In the Programs and Features window you have the ability to remove programs from your PC.
Once the list has been loaded, select the Java programs and click on Uninstall. You will be
required to remove each one individually. Some may be titled Java JRE and others may be titled
Java(TM) 6. Please note: Close all Internet Explorer windows before attempting to remove the
Sun Java programs. Select the Remove option. Figure 8.

CIJ® 5 » ContrciPancl » Programs and Features

uUninstall er change a program

To uninstall a program, sebect it from the list and then click “Uninstall’, "Change”, or "Repair™, U n | nstal I
e o w7 Views . bl UninstreORITGE -I 1

Hame Publsher  Inalled On  Swe

. I] 3 Search with Google

@m,ww,{m K;;;;;,.,,.ﬂ, ] Java Program

ﬁtv-n umm

x..wsgxpmr e PLEGL R Mehfee Virussean Evterprise
S Ywe Ry Lotk

e ice
L =

I MSXML-‘.OSPNMHI]
W e

i MSHML 4.0 597 Parser and
Y2 omonion

Cuest Seltware Tond Data
Modeler 225

75 £+ Quest SOL Tuning for Oracle

Figure 8
All Systems (To be completed after removal of all Java programs)
Step 1.
Open your Internet Explorer browser, go to www.flaes.org . On the opening page, go to

Compliance Monitoring. Figure 9. Click the link to open the Compliance Monitoring page.
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Step 2.

Registered Users and Public Database Search Users. Click on the CEU Program —
Registered Users and Guest Public Users (Secure Login) link. This will open to a new
window and page. Please read all instructions before going any further.

Step 3.

In either case, Registered User or Guest, a new window will open. An information bar will
appear and ask you to download an ActiveX component. Figure 11. This is the new Sun
Java JVM. Click on the information bar and select Install ActiveX Control. Figure 12

s.state Flus: 7778 Forms/frmservlet Peonfig=ceu

x ‘@ This site might require the following AckiveX cantrol: 'Jawa(TM) SE Runtime Enviranment & Update 2' fram 'Sun Microsystems, Inc.'. Click here ta install.. -

Information Bar
Click on this bar

Figure 11
ﬂ

;\J p ) Search *Favorites 62,?| < * f I - -

fl.us: 7778 Farms frmserviet Fonfig=ceu

Install ActiveX Contral.. .
‘what's the Risk?

Click here
to install
ActiveX

Information Bar Help

Figure 12

This will start the download of the Sun Java JVM from a Department of Agriculture and
Consumer Services secure server. Follow the on-line instructions for the installation.
Figures 13, 14, 15, 16, 17.



Internet Explorer - Security Warning

Do you want to install this software?

Name: JavaiTM} SE Runtime Environment & Lpdate 2

Fublisher: Sun Microsystems, Inc.

¥ | More options

9

Install Don't Install |

‘while files From the Internet can be useful, this file bype can potentially harm
your computer, Only install software From publishers you trust, What's the risk?

Figure 13

2 Java Setup - Welcome 1 x|

Welcome to Java™

Java will make your Internet experience richer.
‘Whether you are playing games or music, getting
email on your mobile phone, checking out a
webcam, learning about the universe, or anything
in between, Java can make it better,

Yiew License Agreement. ..

“ou must accept the license agreement by dicking
the Accept button to download the product.

[~ Show advanced options panel Accept >

Figure 14

{& Java Setup - Google i

Google Toolbar And Google Desktop

Install free programs with the Java™

Click
Accept

Click
Install

If the Google Toolbar
for Internet Explore is
checked and you do not
wish for it to be
installed, uncheck and

[” Google Toolbar for Internet Explorer

= Search the 'Web with Google from any site 5 5 P
= Block annoying pop-up ads e
= ° 2 ¥ >
Autofill web Forms with a single click |Goﬁ=gle ) TS z ﬂ
Terms of Use | Privacy Policy
" Google Desktop T o= o AN

= Instantly find your email, files, media and web history
® Search directly from your desktop with the deskbar

Terms of Use | Privacy Policy

By installing these applications vou agree to the appropriate kerms of use and privacy policy. You

can remove these applications easily at any time.
| Mext = ;I

< Back

—l then click Next

Click
Next

=

Figure 15

P i 3
@ Sun

Java Setup - Progress
Installing Java

This may take & few minutes

Status:

Copying new files

You are installing Java. Java is found everywhere - on
mabile phones, desktop computers, Blu-ray Disc players,
set top boxes, and even in your car.

By installing Java, you will be able to experience the
power of Java, brought to you by

Sun Microsystems, Inc.

Visit java.com.

Figure 16



|§a Java Setup - Complete I

Thank You!

¥ou have Successfully
Installed Java™

The Java powered Intermet is now
available to you, You can experience
the wide variety of fun, engaging Java
applications and garmes, For more
information on what Java can do for vou,
go to java.com

Click
Finish

Figure 17

/

Registered Users. Your Internet Explorer browser will now open to the Login page. You
should see two(2) Warning-Security dialog windows. The second dialog window may be
hidden by the first window. Check the “Always Trust content from this publisher” box on
both. This is required to register two security certificates that are required for the program to

operate properly. Figures 18, 19.
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Ensure that this box
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Run

Public Database Search Users.
the Login page.

\ Figure 19
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